COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
April 20, 2016
2:30 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), and Misty Aronoff (Alma)
SA 8 liaison: Ann Lee; SA 8 Support: Karina Wagner

QUALITY IMPROVEMENT (Ql) MEETING

2:30 - 3:15 p.m.

Welcome/Introductions/Ql Announcements
The SA 8 Survey training was held from 1:30-2:30 p.m. In order to accommodate the training, the
QI meeting will be called to order at 2;30 for an abbreviated meeting (notfes added post-meeting).
2. Minutes
3. Peer Survey Results — Fall 2015
4. Clinical Quality Improvement — OMD Re
5. > QI Evaluation Report & Ql Work Plan Goals
> SA Ql Summary
6. MHSIP May 2016 A
7. Patients’ Rights Office (PRO) - Change of Provider Request Log
8. Cultural Competency (see attached report)
The next meeting will be held on Wed, May 11", 1:30-3:30 p.m., 550 Vermont, 3" floor
9. Policy Update — Office of Compliance*
Announcements
*Handouts

Next Meeting Info:
May 18, 2016
2:00-3:00 p.m.

Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
April 20, 2016
2:30 —4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), and Misty Aronoff (Alma)
SA 8 liaison: Ann Lee; SA 8 Support: Karina Wagner

QUALITY ASSURANCE (QA) MEETING
3:15-4:00 p.m.

1.| Announcements

Recent/Upcoming Audits & Reviews
2. e Auditor Controller: Junior Blind of America — 4/12/16; Vista Del Mar — 5/3/16

3. | Medi-Cal Certification Section

State DHCS Updates
4. e MAA Update
e Waiver Reminders

Training and Operations
5. e Schedule of trainings and presentations™ - See attached
e DO Quarterly Monitoring Reports — 15! Qtr was due April 15™.

Policy and Technical Development
e Access to Care Policy Revisions and Service Request Log Data
Organizational Providers Manual Updates ’
ICC/IHBS Expansion Update (Brad Bryant)
Directly Operated Treatment Plan Audit
LE IBHIS Go Live Schedule ’

7.| Health Information Management (HIM) Directly Operated ONLY - no report

Upcoming ltems:
8. e COS Manual Changes and Trainings
e Procedure Codes Guide

*handout

Next Meeting Info:
May 18, 2016
3:00-4:00 p.m.
Stars Behavioral Health Group, 1501 Hughes Way, Long Beach, CA 90810
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